
 
 
 
 
 

Collective Growth Privacy Policy 
Effective date: 05 February 2026 

1. Purpose and Scope 
This Privacy Policy explains how Collective Growth Pty Ltd (Collective Growth, we, our, 
us) collects, uses, discloses, stores and protects personal information. It applies to 
clients and participants, parents/guardians and carers, referrers and representatives, as 
well as employees, contractors and job applicants. 

2. Our Commitment and Legal Framework 
We are committed to safeguarding privacy and to handling personal information in 
accordance with the Australian Privacy Principles (APPs) under the Privacy Act 1988 
(Cth). Health information is treated as “sensitive information” and receives additional 
protections. We also align our practices with the NDIS Practice Standards (including 
privacy, dignity and informed consent) and with obligations that apply when processing 
information for Medicare claims and other funding programs. 

3. The Personal Information We Collect 
The types of information we collect depend on who you are and how you engage with 
us: 

3.1 Clients and Participants (including parents/guardians and carers) 
• Identifying and contact details (e.g., name, address, email, phone). 
• Date of birth, gender and relevant demographic information. 
• Health and allied health information relevant to assessment and treatment, reports 
and correspondence from health and education professionals, funding and plan 
information (NDIS, Medicare, private health). 
• Consents, preferences and communications with us. 

3.2 Employees, Contractors and Job Applicants 
• Recruitment and onboarding information (e.g., application, resume, work history, 
referees, right‑to‑work). 
• Identity checks (e.g., Working with Children, NDIS Worker Screening), qualifications 
and training. 
• Employment details (position, hours, remuneration and benefits), performance and 
conduct records, leave and attendance, work health and safety information. 
• Payroll and administration information (e.g., tax file number, superannuation, bank 
details). 

4. How We Collect Personal Information 
We collect information directly from you wherever practicable—through referral and 
intake forms, interviews, assessment sessions, email/phone/telehealth communications 
and our website forms. We may also collect information from third parties (e.g., 



 
 
 
 
 
referrers, other providers, schools, funding agencies) where you have consented or 
where permitted or required by law. 

5. Why We Collect, Use and Disclose Personal Information 
We handle personal information to: provide assessment and therapy services; 
coordinate care with your consent; manage bookings, billing and payments (including 
Medicare rebates and NDIS claims); operate our business (e.g., quality assurance, 
training, audit, risk management, incident response); meet legal and regulatory 
obligations; and communicate with you about your care and our services. Where 
required, we will seek your express consent. In limited circumstances we may use or 
disclose information without consent if authorised or required by law (e.g., where there 
is a serious threat to life, health or safety). 

6. Website, Communications and Use of Images 
With your consent, we may use work contact details, name and role (for staff) or 
de‑identified information (for clients) in communications or education materials. We 
will only publish identifiable photos, case studies or testimonials where an appropriate, 
revocable consent has been obtained. 

7. Disclosing Personal Information 
We may disclose personal information to: your nominated health and education 
providers; funding bodies including the NDIA/plan managers and Medicare; insurers; 
external clinical supervisors; IT and practice management vendors; professional 
advisers (legal, HR, accounting, insurance); and government regulators, only to the 
extent necessary for the purpose and subject to confidentiality obligations. Where 
practicable, we will share only what is reasonably necessary. 

8. Overseas Disclosure 
If we use cloud or other third‑party services that store information outside Australia, we 
will take reasonable steps to ensure compliance with the APPs, including contractual 
safeguards and vendor due diligence. You may contact us to ask whether your 
information is likely to be disclosed overseas and, if so, to which countries. 

9. Security and Storage 
We take reasonable steps to protect personal information from misuse, interference and 
loss, and from unauthorised access, modification or disclosure. Measures include access 
controls, secure systems and devices, staff training, and secure 
disposal/de‑identification when information is no longer needed. 

10. How Long We Keep Information 
Clinical and business records are retained for at least the minimum periods required by 
law. In most cases, client records are held for a minimum of seven (7) years from the 
date of last entry, or longer where required (for example, for records relating to 
children). 



 
 
 
 
 
11. Access to and Correction of Personal Information 
You may request access to, or correction of, the personal information we hold about you. 
We will respond within a reasonable time and may ask for identification. We do not 
charge for making a request, but we may recover reasonable administrative costs in 
providing copies. In limited circumstances we may refuse access or correction, in which 
case we will tell you why and how you can complain. 

12. Employees and the Employee Records Exemption 
Some personal information of current and former employees may be handled in ways 
that are exempt from certain APP requirements under the Privacy Act (the “employee 
records exemption”). We still take reasonable steps to keep employee information 
secure and to handle it fairly and lawfully. 

13. Alignment with NDIS and Allied Health Obligations 
We maintain procedures to support the NDIS Practice Standards and relevant allied 
health professional codes, including informed consent, client record management, 
privacy and confidentiality, and complaints management. Where services are funded by 
the NDIS, Medicare, private health funds or other programs, we collect and disclose only 
the information reasonably necessary to confirm eligibility, process claims and deliver 
services. 

14. Questions and Complaints 
If you have a question or a complaint about privacy, please contact us using the details 
below. We will acknowledge your concern and aim to respond within 21 days. If you are 
not satisfied with our response, you may contact the Office of the Australian Information 
Commissioner (OAIC). If your concern relates to NDIS‑funded supports, you may also 
contact the NDIS Quality and Safeguards Commission. 

Email: manager@collectivegrowthcq.com 

Phone: 07 3111 7321 

15. Updates to This Policy 
We may update this policy from time to time. The most current version will be available 
on our website or on request. 

 
Approved by: Jonathan Digby, Director 


